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Key findings of the "Report Card on the Performance of Information Commissions in India,
2024-25”
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e Six out of 29 Information Commissions were defunct for varying periods of time between
July 1, 2024 to October 7, 2025. Two continue to be defunct.

e Three commissions are currently functioning without a Chief

e More than 4 lakh cases are pending in information commissions across India

e 18 commissions have an estimated waiting time of more than 1 year to dispose a matter

October 12, 2025 marks 20 years of implementation of the RTI Act in India. The law has
empowered millions of people to seek information and hold the government accountable.
Under the RTl law, information commissions are the final appellate authority and are mandated
to safeguard and facilitate people’s fundamental right to information. Information
Commissions (ICs) have been set up at the central level (Central Information Commission- CIC)
and in the states (state information commissions- SICs).

Satark Nagrik Sangathan (SNS) has compiled a report on the performance of information
commissions across the country based on information accessed under the RTI Act. The key
findings of the ‘Report Card on the Performance of Information Commissions in India, 2024-
25’ are attached.

The report examines the performance of all 29 commissions in India in terms of the number of
commissioners in each commission, number of appeals and complaints registered and disposed
by them, number of pending cases, estimated waiting time for the disposal of an
appeal/complaint filed in each commission, frequency of violations penalised by commissions
and transparency in their working.

The highlights include:

e Sixinformation commissions were defunct for varying periods of time between July 1, 2024
to October 7, 2025 - Jharkhand, Himachal Pradesh, Telangana, Goa, Tripura and Madhya
Pradesh as no new commissioners were appointed upon the incumbents demitting office.
Of these, two commissions- Jharkhand and Himachal Pradesh— continue to be defunct as
of October 7, 2025.

e 3 commissions are currently functioning without a Chief Information Commissioner- the
CIC and SICs of Chhattisgarh and Andhra Pradesh. This is the 7th time in the last 11 years
that the CIC is functioning without a Chief.

e Under the RTI Act, information commissions consist of a chief information commissioner
and up to 10 information commissioners. Several information commissions were found to
be functioning at reduced capacity even as thousands of cases remain pending. These
include the CIC which is functioning with 2 commissioners, Chhattisgarh SIC which is
functioning with a single commissioner and the SICs of Karnataka, Maharashtra, Madhya
Pradesh, Tamil Nadu and Bihar.



e 2,41,751 appeals and complaints were registered between July 1, 2024 and June 30, 2025
by 27 information commissions for which relevant information was available. During the
same time period, 1,82,165 cases were disposed by these 27 commissions.

e 4,13,972 appeals and complaints were pending on June 30, 2025 in the 29 information
commissions. The backlog of appeals/complaints has increased significantly in recent years.

e Using the average monthly disposal rate (calculated on the basis of cases disposed between
July 2024 and June 2025) and the pendency in commissions, the estimated time it would
take for an appeal/complaint to be disposed was computed. The assessment shows that
the Telangana SIC would take an estimated 29 years and 2 months - a matter filed on July
1, 2025 would be disposed in the year 2054. SIC of Tripura, would take an estimated 23
years to dispose a matter and Chhattisgarh would take 11 years. SICs of Madhya Pradesh
and Punjab would take 7 years. The assessment shows that 18 commissions would take
more than 1 year to dispose an appeal/complaint filed on July 1, 2025.

e Several ICs were found to be returning a very large number of cases without passing any
orders. The CIC returned 38% of the appeals/complaints it received.

e The analysis of penalties imposed by information commissions shows that the commissions
did not impose penalties in 98% of the cases where penalties were potentially imposable.

e Section 25 of the RTI Act obligates each commission to prepare a report on the
implementation of the provisions of this Act every year which is to be laid before Parliament
or the state legislature. 20 out of 29 ICs (69%) have not published their annual report for
2023-24.
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(In Hindi)
Jd® ANTND IS
October 9, 2025

12 3SR, 2025 DI YR H RIS RIFTH & S-G9 & 20 A IR g1 ST |
AT 3 FAST AT P LT T B 3R IRBR P SIaTae g 383 Bl HYBR far
8| 3RCISME BT & ded, a1 STanT ifay srdieia TifiesRur § | am ST He TR
(@ STT I SMTANT- Hiamsd) 3R ITaf RTod T 3R H RA1fid e 71U g |

qddh AR TS A S HR H YT NN & TR R, 3REtsMTs SHfUfaw & dgd urd
THSHR! & YR WR, T NUIE TR &1 g1 YR T JaT1 ST & UeH IR Ui @18,
2024-25' & T fes Yoy ¢ |

fRore yRa & 9t 29 oAl & UeR & SR # g1 Ruid & g7 fog-

o 19[S, 2024 T 7 IR, 2025 & 1 6 LT AN SET-3eT G99 & fore fAfepg
TR - IR, FUT=a W™, AT, Man, AgRT, 3R 7eg e F4ifes Hisal Sgad & Ug
BIeA & 91G DIy Y MYH Fgad Ta! [hd T 76 ¥ 2 AN - IRGS 3R fgaraa
wewr- 3t oft fAfspa &




« 3 JTART ¥ YT T TYF & U Nad §- Haid a1 3TN, STETe 3R 318 U=
& T I EANT | FUsa 11 I & 98 Wradt IR § 56 e YT SATANT fomT I g
3{Tged & PHIH IR G ¢

- RT3 SHATTTH & dgd, T AT H T YT o Sgad 3R 31feresdd 10 T
3Tad B & | B G- SN HH &l IR B HRd U Y, Said goR ATHA dfad g
STH HER GIT SHTART, BTG, Hlcdh, HERTY, T UG, ditarg 3R fogR & I
AT TN M g |

o 27 I AN GRT 1 TS, 2024 3R 30 T, 2025 & &9 2,41,751 U R 1B gt
115 | ST GRM, S 27 SN §RT 1,82,165 HIH! &1 (AUCRT fosar 1|

e 4,13,972 3t 3R RIGEAT 29 AT WA T 30 S, 2025 &1 dfad o1 smawd o
et/ RIBTad! BT SHANT AR Sgdl ST 8T 8

o 3d WY e &R IR SR # dfad A1l &1 ST HRd gU, 1 AT, 2025 Bl
o SfUie/Rierad & Auer # @ F ard 99T &1 T0HT &1 T3 | 3Tdhe- I Udl Iadl § fb
AT T4 AT TN &1 TR & SATHd 20 99 3R 2 AR @9 | QR I J&1
3TN &1 Th AT & FUeR T AT 23 T 3R ST o -1 SN &I 11 99
TN AT USSR 3R GSITd Iod YT TN b1 7 9o T | 3fhe & Udl Iadl ¢ b 18
TR I 7T A HI FgeH & 1 39 1 S T9g T |

« ®3 AN ST DI AR TR [T Igd ot TS H ATH a1 R TS MU | et Ja-T
ST = 3794 UMY U 3fUTal/FRIebrad H ¥ 38% &1 argy o |

o T AT GRTTIE TTY AT o TIRs0r 4 a1 e & foh Sl = 98% W@l # U-edt
TSl TS STgl U] GHIfad 0 § @ITs off bt AT

o AREI3ATS SAHFRFTTH P} ¢RT 25 & Tgd UAD 3MART &I AfAIFTH & Hraftaad R aiifes
RO TR BT BT 81 29 T A 20 RN (69%) 3 2023-24 P o arftfes Ui UepTiRId
Tl Pl g

For any further information please contact 9910009819 or 9810273984,
Anjali Bhardwaj & Amrita Johri
On behalf of Satark Nagrik Sangathan



