
SATARK NAGRIK SANGATHAN 
October 9, 2025 

Key findings of the "Report Card on the Performance of Information Commissions in India, 
2024-25” 

(ह िंदी में पे्रस हिज्ञप्तिअिंगे्रजी के बाद  ै) 
 

• Six out of 29 Information Commissions were defunct for varying periods of time between 
July 1, 2024 to October 7, 2025. Two continue to be defunct.  

• Three commissions are currently functioning without a Chief 

• More than 4 lakh cases are pending in information commissions across India 

• 18 commissions have an estimated waiting time of more than 1 year to dispose a matter 
 

October 12, 2025 marks 20 years of implementation of the RTI Act in India. The law has 
empowered millions of people to seek information and hold the government accountable. 
Under the RTI law, information commissions are the final appellate authority and are mandated 
to safeguard and facilitate people’s fundamental right to information. Information 
Commissions (ICs) have been set up at the central level (Central Information Commission- CIC) 
and in the states (state information commissions- SICs).   
 
Satark Nagrik Sangathan (SNS) has compiled a report on the performance of information 
commissions across the country based on information accessed under the RTI Act. The key 
findings of the ‘Report Card on the Performance of Information Commissions in India, 2024-
25’ are attached. 
 
The report examines the performance of all 29 commissions in India in terms of the number of 
commissioners in each commission, number of appeals and complaints registered and disposed 
by them, number of pending cases, estimated waiting time for the disposal of an 
appeal/complaint filed in each commission, frequency of violations penalised by commissions 
and transparency in their working. 
 
The highlights include: 

• Six information commissions were defunct for varying periods of time between July 1, 2024 
to October 7, 2025 - Jharkhand, Himachal Pradesh, Telangana, Goa, Tripura and Madhya 
Pradesh as no new commissioners were appointed upon the incumbents demitting office. 
Of these, two commissions- Jharkhand and Himachal Pradesh– continue to be defunct as 
of October 7, 2025.  

• 3 commissions are currently functioning without a Chief Information Commissioner- the 
CIC and SICs of Chhattisgarh and Andhra Pradesh. This is the 7th time in the last 11 years 
that the CIC is functioning without a Chief.  

• Under the RTI Act, information commissions consist of a chief information commissioner 
and up to 10 information commissioners. Several information commissions were found to 
be functioning at reduced capacity even as thousands of cases remain pending. These 
include the CIC which is functioning with 2 commissioners, Chhattisgarh SIC which is 
functioning with a single commissioner and the SICs of Karnataka, Maharashtra, Madhya 
Pradesh, Tamil Nadu and Bihar.  



• 2,41,751 appeals and complaints were registered between July 1, 2024 and June 30, 2025 
by 27 information commissions for which relevant information was available. During the 
same time period, 1,82,165 cases were disposed by these 27 commissions. 

• 4,13,972 appeals and complaints were pending on June 30, 2025 in the 29 information 

commissions. The backlog of appeals/complaints has increased significantly in recent years.  

• Using the average monthly disposal rate (calculated on the basis of cases disposed between 
July 2024 and June 2025) and the pendency in commissions, the estimated time it would 
take for an appeal/complaint to be disposed was computed. The assessment shows that 
the Telangana SIC would take an estimated 29 years and 2 months - a matter filed on July 
1, 2025 would be disposed in the year 2054. SIC of Tripura, would take an estimated 23 
years to dispose a matter and Chhattisgarh would take 11 years. SICs of Madhya Pradesh 
and Punjab would take 7 years. The assessment shows that 18 commissions would take 
more than 1 year to dispose an appeal/complaint filed on July 1, 2025. 

• Several ICs were found to be returning a very large number of cases without passing any 
orders. The CIC returned 38% of the appeals/complaints it received. 

• The analysis of penalties imposed by information commissions shows that the commissions 
did not impose penalties in 98% of the cases where penalties were potentially imposable. 

• Section 25 of the RTI Act obligates each commission to prepare a report on the 
implementation of the provisions of this Act every year which is to be laid before Parliament 
or the state legislature. 20 out of 29 ICs (69%) have not published their annual report for 
2023-24. 

 
For any further information please contact 9910009819 or 9810273984. 
Anjali Bhardwaj & Amrita Johri 
On behalf of Satark Nagrik Sangathan 
 
(In Hindi) 

सतर्क  नागरिर् संगठन  

October 9, 2025 

12 अकू्टबर, 2025 को भारत में आरटीआई अहिहियम के कायाान्वयि के 20 साल पूरे  ो जायेंगे । 

अहिहियम िे करोड़ोिं लोगोिं को सूचिा प्राि करिे और सरकार को जिाबदे  ठ रािे का अहिकार हदया 

 ै। आरटीआई कािूि के त त, सूचिा आयोग अिंहतम अपीलीय प्राहिकरण  ैं । सूचिा आयोग  कें द्रीय स्तर 

(कें द्रीय सूचिा आयोग- सीआईसी) और राज्ोिं (राज् सूचिा आयोग) में स्थाहपत हकए गए  ैं। 

सतका  िागररक सिंगठि िे देश भर में सूचिा आयोगोिं के प्रदशाि पर, आरटीआई अहिहियम के त त प्राि 

जािकारी के आिार पर, एक ररपोटा तैयार की  ै। 'भारत में सूचिा आयोगोिं के प्रदशाि पर ररपोटा कार्ा , 

2024-25' के मुख्य हिष्कर्ा सिंलग्न  ैं। 

ररपोटा भारत में सभी 29 आयोगोिं के प्रदशाि के बारे में  ै। ररपोटा के मुख्य हबिंदु- 

• 1 जुलाई, 2024 से 7 अकू्टबर, 2025 के बीच 6 सूचिा आयोग अलग-अलग समय रे् ललए लनष्क्रिय 

िहे - झारखिंर्, ह माचल प्रदेश, तेलिंगािा, गोिा, हिपुरा, और मध्य प्रदेश क्ोिंहक मौजूदा आयुक्ोिं के पद 

छोड़िे के बाद कोई िए आयुक् हियुक् ि ी िं हकये गए। इिमें से 2 आयोग - झािखंड औि लहमाचल 

प्रदेश- अभी भी लनष्क्रिय हैं। 



• 3 आयोग में मुख्य सूचना आयुक्त के पद ररक्  ैं- कें द्रीय सूचिा आयोग, छत्तीसगढ़ और आिंध्र प्रदेश 

के राज् सूचिा आयोग । हपछले 11 िर्ों में य  सातिी िं बार  ै जब कें द्रीय सूचिा आयोग हबिा मुख्य सूचिा 

आयुक् के काम कर र ा  ै। 

• आरटीआई अहिहियम के त त, सूचिा आयोगोिं में एक मुख्य सूचिा आयुक् और अहिकतम 10 सूचिा 

आयुक्  ोते  ैं। कई सूचिा आयोग कम क्षमता पर काम करते पाए गए, जबहक  जारोिं मामले लिंहबत  ैं। 

इिमें कें द्रीय सूचिा आयोग, छत्तीसगढ़, किााटक, म ाराष्ट्र , मध्य प्रदेश, तहमलिारु् और हब ार के राज् 

सूचिा आयोग शाहमल  ैं। 

• 27 सूचिा आयोगोिं द्वारा 1 जुलाई, 2024 और 30 जूि, 2025 के बीच 2,41,751  अपीलें और हशकायतें दजा 

की गईिं। इसी दौराि, इि 27 आयोगोिं द्वारा 1,82,165 मामलोिं का हिपटारा हकया गया। 

• 4,13,972 अपीलें और हशकायतें 29 सूचिा आयोगोिं में 30 जूि, 2025 को लिंहबत थी। आयोगोिं में 

अपीलोिं/हशकायतोिं का बैकलॉग लगातार बढ़ता जा र ा  ै।  

• औसत माहसक हिपटाि दर और कमीशि में लिंहबत मामलोिं का उपयोग करते हुए, 1 जुलाई, 2025 को 

दजा अपील/हशकायत के हिपटारे में लगिे िाले समय की गणिा की गई। आकलि से पता चलता  ै हक 

तेलंगाना िाज्य सूचना आयोग को हिपटारे में अिुमाहित 29 वर्क औि 2 महीने लगेंगे। लिपुिा राज् सूचिा 

आयोग को एक मामले के हिपटारे में अिुमाहित 23 वर्क और छत्तीसगढ़ राज् सूचिा आयोग को 11 वर्क 

लगेंगे। मध्य प्रदेश और पंजाब राज् सूचिा आयोग को 7 वर्क लगेंगे। आकलि से पता चलता  ै हक 18 

आयोगो ंको िए मामले को हिपटािे में 1 िर्ा से अहिक समय लगेगा। 

• कई आयोग हबिा कोई आदेश पाररत हकए बहुत बड़ी सिंख्या में मामले िापस करते पाए गए। कें द्रीय सूचिा 

आयोग िे अपिे पास प्राि अपीलोिं/हशकायतोिं में से 38% को िापस कर हदया। 

• सूचिा आयोगोिं द्वारा लगाए गए जुमाािे के हिशे्लर्ण से पता चलता  ै हक आयोगोिं िे 98% मामलो ंमें पेनल्टी 

नही ंलगाई ज ािं पेिल्टी सिंभाहित रूप से लगाई जा सकती था। 

• आरटीआई अहिहियम की िारा 25 के त त प्रते्यक आयोग को अहिहियम के कायाान्वयि पर िाहर्ाक 

ररपोटा तैयार करिी  ोती  ै। 29 में से 20 आयोग (69%) िे 2023-24 के हलए िाहर्ाक ररपोटा प्रकाहशत 

ि ी िं की  ै। 

 
For any further information please contact 9910009819 or 9810273984. 
Anjali Bhardwaj & Amrita Johri 
On behalf of Satark Nagrik Sangathan 


